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ABSTRAK
Stres kerja adalah satu fenomena yang sering mempengaruhi guru. Dapatan
tinjauan awal secara kualitatif menunjukkan guru-guru KHB sekolah menengah di
negeri Johor mengalami stres dipengaruhi oleh faktor beban tugas, kekangan masa,
kekangan sumber, hubungan interpersonal dan penghargaan. Kajian ini bertujuan
untuk mengenalpasti faktor-faktor dan tahap stres. Pembolehubah dikaji adalah
faktor beban tugas, kekangan masa, kekangan sumber, hubungan interpersonal dan
penghargaan dalam kalangan 196 orang guru KHB sekolah menengah kategori
bandar di 10 daerah dalam negeri Johor dipilih secara persampelan rawak kelompok.
Instrumen kajian yang digunakan ialah borang soal selidik, sementara item-item yang
dibina adalah berdasarkan ubahsuai instrumen Teacher Stress Inventory yang
dibangunkan oleh Boyle, Borg, Falzon dan Baglioni (1995) dan telah diubahsuai oleh
Teo (2006). Kajian rintis telah dijalankan keatas 20 orang guru KHB dari dua buah
sekolah menengah kategori bandar di daerah Pasir Gudang, Johor. Nilai
kebolehpercayaan instrumen kajian yang digunakan dalam kajian ini ialah 0.905.
Analisis data dilakukan secara deskriptif menggunakan statistik min, frekuensi dan
peratus serta inferensi (Ujian Korelasi Pearson, Ujian-t dan Ujian ANOVA). Dapatan
kajian menunjukkan purata tahap stres dalam kalangan guru KHB sekolah menengah
negeri Johor berada pada tahap yang sederhana dengan purata min = 3.17. Faktor
kekangan masa (min = 3.37) dan faktor kekangan sumber (min = 3.31) dikenalpasti
sebagai faktor utama stres dalam kalangan guru KHB. Ini diikuti oleh faktor
hubungan interpersonal (min = 3.18), faktor beban tugas (min = 3.07) dan faktor
penghargaan (min = 3.07). Dapatan kajian menunjukkan terdapat perbezaan yang
signifikan mengikut jantina tetapi tiada perbezaan yang signifikan mengikut status
perkahwinan dan stres berhubung secara signifikan dengan umur dan pengalaman
mengajar. Kajian ini mencadangkan peruntukan supaya empat masa bagi mengajar
mata pelajaran KHB dikekalkan, wujudkan jawatan pembantu bengkel dan program
peningkatan motivasi perlu dilaksanakan untuk menangani stres.
ABSTRACT
Work stress is one phenomenal that always influences teachers. The
qualitative survey which had been conducted showed that the KHB teachers from
secondary schools in Johor experienced stress influenced by workload, time
constraints, resources constraints, interpersonal relationship and appreciation. This
study is carried to identify the factors and level of stress faced by teachers. The
variables that had been studied are based on the factor of workload, time constraints,
resources constraints, interpersonal relationship and appreciation among 196
secondary KHB teachers. The subjects carried are the secondary school KHB
teachers from 10 districts in Johor. They have been selected by cluster random
sampling. The instruments used to conduct the study are questionnaire, while the rest
of the items that had been constructed based on the instrument modification Teacher
Stress Inventory constructed by Boyle, Borg, Falzon and Baglioni (1995) and
afterwards it has been modified by Teo (2006). A pilot study has been conducted on
20 KHB teachers from two secondary schools city category in Pasir Gudang, Johor.
The reliability value from the instrument of the study is 0.905. The analyses of the
data are descriptively conducted by using the statistic of mean, frequency, percentage
as well as the inferences (Pearson Correlation Test, T-Test, and ANOVA Test). The
result of the study showed the average level of stress among KHB teachers from the
secondary schools in Johor is at the moderate level with average mean=3.17. The
factor of time constraint (mean=3.37) and resources constraints (mean=3.31) were
identified as the main factors of stress among the KHB teachers. These are followed
by interpersonal relationship factor (mean=3.18), factor of appreciation (mean=3.07)
and workload factor (mean=3.07). The findings showed that there were differences
based on gander but no significant difference based on marital status and significant
stress co-related with age and teaching experience. This study suggests us to allocate
four periods to teach KHB to be maintained, create a workshop assistant and
programs to increase motivation should be implemented to handle stress.
